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Plain Language Summary

This study tests whether video phone calls (videotelephony) can help families who live far from the hospital after their 

child is newly diagnosed with cancer. Families who live in regional or remote areas often have to travel long distances to 

get support from their medical team. This trial looks at whether video calls can bring that support right into the family's 

home, making things a little easier during a very hard time.

You may be eligible if:

- Your child has been newly diagnosed with cancer

- Your child is between 2 and 18 years old

- Your family lives in a regional or remote area

- Your child is male or female

You may NOT be eligible if:

- A phone line of good enough quality cannot be installed at your home

Talk to your doctor about whether this trial might be right for you.

Key Eligibility Criteria

Inclusion (1)

• Newly diagnosed male or female paediatric oncology patients and their families.

Exclusion (1)

• Patients were a home telephone connection of satisfactory quality cannot be installed.

Locations (1 total)

QLD, Australia

https://www.anzctr.org.au/Trial/Registration/TrialReview.aspx?ACTRN=ACTRN12606000487516
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