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Plain Language Summary

This study is testing the feasibility of an online peer support program for early career community pharmacists in 

Australia. Pharmacists — especially those in their first few years of practice — can be significantly affected by 

emotionally difficult events at work, such as dispensing errors, complaints, or patient harm, yet there are few structured 

programs to help them process these experiences. The program being tested is modelled on the Hand-N-Hand Peer 

Support initiative, originally created for medical professionals.

Pharmacists who are eligible will be invited to participate in the online program and complete surveys over time to 

help researchers understand whether such a program is practical, acceptable, and valued. The study is longitudinal, 

meaning participants will be followed over a period of time to track changes in wellbeing and job satisfaction. The 

long-term goal is to develop an ongoing peer support model for the pharmacy profession.

You may be eligible if you are a registered pharmacist with less than ten years of experience working in an Australian 

community pharmacy. You are not eligible if you are still a student or intern pharmacist, have more than ten years 

of registered experience, are not currently working in community pharmacy, or are experiencing active symptoms of 

severe unmanaged mental illness.

Key Eligibility Criteria

Inclusion (2)

• Less than ten years of experience working under general registration with the Pharmacy Board of Australia

• Currently employed in an Australian community pharmacy

Exclusion (4)

• Undergraduate pharmacy students and intern pharmacists

• Pharmacists with more than ten years of experience working with general registration

• Pharmacists who are not currently working in community pharmacy, including those who are currently on extended periods of 
leave eg parental leave

• Any participants who are exhibiting active symptoms of severe, unmanaged mental illness including depression, anxiety, bipolar 
disorder and schizophrenia

Locations (1 total)

ACT,NSW,NT,QLD,SA,TAS,WA,VIC, Australia

https://www.anzctr.org.au/Trial/Registration/TrialReview.aspx?ACTRN=ACTRN12624000053527
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