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Status RECRUITING
Phase Not Applicable
Sponsor Mount Sinai Hospital, Canada
Enrollment 640 participants

Key Eligibility Criteria

Inclusion (1)

• Patients with anticipated discharge home will be recruited at the time of admission to one of the services (i.e medicine or rehab) 
in the study. Patients aged 60 and over, with CCN defined as presenting with 3 or more chronic conditions from the 16 most 
prominent in the population, which is an established method to identifying patients with CCN. As the technology is only currently 
available in English, patients (or a caregiver) must be able to speak and read English. Patients with mild cognitive impairment will 
not be excluded if able to provide informed consent, and engage with the intervention (independently or with caregiver aid).

Exclusion (1)

• Previously participated in the study (in case of re-admission); discharge destination is another acute care facility, palliative care 
unit, complex continuing care, or long term care; died in hospital, cannot be contacted by telephone after discharge; unable to 
respond to survey question for any reason and lack of availability of family members and/or other caregivers willing and able to 
provide assistance.

Locations (1 total)

Sinai Health, Toronto, Ontario, Canada

https://clinicaltrials.gov/study/NCT04287192
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