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Arrival Time Implementation
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Status RECRUITING
Phase Not Applicable
Sponsor University of California, Los Angeles
Enrollment 300,000 participants

Key Eligibility Criteria

Inclusion (11)

• In-person outpatient appointments with clinicians at UCLA Health that fall into the study period

• Appointments scheduled for the department specialties of Primary Care, Pediatrics, or Internal Medicine, Med Peds

• Has an active MyChart status

• Opted in to receive SMS communications from UCLA Health

• Appointments classified as the following visit types:

... and 6 more (see full listing online)

Exclusion (1)

• Appointments at clinics that are not scheduled through the Patient Access Organization

Locations (1 total)

UCLA Health Department of Medicine, Quality Office, Los Angeles, California, United States

https://clinicaltrials.gov/study/NCT07314697
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